Privacy Policy

This privacy policy applies to the Ladders app (hereby referred to
as "Application") for mobile devices that was created by BSaeid
(hereby referred to as "Service Provider") as a Free service. This
service is intended for use "AS IS".

What information does the Application obtain and how is it
used?

The Application is cross-platform which means it run on different
platforms including Android, iOS, macOS, Windows and the Web.

If the user choose to provide I. Feedback or II. Rating within the app, then
and only then The Application does collect minimal information regarding
the device (Not Optional) and their email (Optional).

Information regarding the device:
e For Android:
* build Id.

e Device Model & Manufacturer.

* Android OS Version and its architecture.

. ForiOS:

e identifierForVendor.

* Operation System Version.
* Device Model.

*  Whether being run on Mac (Apple Silicon).


https://developer.android.com/reference/android/os/Build#ID
https://developer.apple.com/documentation/uikit/uidevice/identifierforvendor

* For macOS:
« an identifier from IODevice.
* Operation System Version.
* Device Model.

* CPU Architecture, RAM and Kernel Version.

 For Windows:

e Machine Id.

Located In: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\SQMClient\Machineld
* Operation System Version.
e Device Model.

e CPU Architecture, RAM.

* For Web:

* Build number of the browser.
e Browser Type and Version.

» # Of Logical Cores, RAM.

Does the Application requires registration in order to use it?
Registration is not required to use the Application.


https://developer.apple.com/documentation/kernel/ioplatformexpertdevice/

Does the Application collect precise real time location
information of the device?

This Application does not collect information of any kind about
the location of your device.

Do third parties see and/or have access to information
obtained by the Application?

The Application uses Firebase Crashlytics for its performance
monitoring and Firebase Cloud Firestore for users feedbacks and
ratings & Firebase Storage only for feedbacks screenshots.

For more info visit their Privacy Policy.

What are my opt-out rights?

You can stop all collection of information by the Application
easily by uninstalling it. You may use the standard uninstall
processes as may be available as part of your mobile device or via
the mobile application marketplace or network.

Children
The Application is not used to knowingly solicit data from or
market to children under the age of 13.

The Service Provider does not knowingly collect personally
identifiable information from children. The Service Provider
encourages all children to never submit any personally identifiable
information through the Application and/or Services. The Service
Provider encourage parents and legal guardians to monitor their
children's Internet usage and to help enforce this Policy by
instructing their children never to provide personally identifiable
information through the Application and/or Services without their
permission. If you have reason to believe that a child has provided
personally identifiable information to the Service Provider through


https://firebase.google.com/support/privacy

the Application and/or Services, please contact the Service
Provider so that they will be able to take the necessary actions.
You must also be at least 16 years of age to consent to the
processing of your personally identifiable information in your
country (in some countries we may allow your parent or guardian
to do so on your behalf).

Security

The Service Provider is concerned about safeguarding the
confidentiality of your information. However, since the
Application securely handles your data, there is no risk of your
data being accessed by unauthorized individuals.

Changes

This Privacy Policy may be updated from time to time for any
reason. The Service Provider will notify you of any changes to
their Privacy Policy by updating this page with the new Privacy
Policy. You are advised to consult this Privacy Policy regularly
for any changes, as continued use is deemed approval of all
changes.

This privacy policy is effective as of 2025-07-01.

Your Consent

By using the Application, you are consenting to the processing of
your information as set forth in this Privacy Policy now and as
amended by the Service Provider.

Contact Us

If you have any questions regarding privacy while using the
Application, or have questions about the practices, please contact
the Service Provider via email at support@bsaeid.dev.



mailto:support@bsaeid.dev
mailto:support@bsaeid.dev

Credit
This privacy policy page was partially generated by App Privacy

Policy Generator.



https://app-privacy-policy-generator.nisrulz.com/
https://app-privacy-policy-generator.nisrulz.com/

